
Resources 
 

Federal Government Benefits 
www.benefits.gov 

Click on “Benefits” 
 

Consumer Financial Protection 
www.consumerfinance.gov 

Click on “Consumer Education” 
 

Elder Care/Administration for Community Living 
www.eldercare.acl.gov 

 

National Council on Aging 
www.ncoa.org 

 

Medicaid 
www.medicaid.gov 

 

Department of Health and Human Services 
www.hhs.gov 
To access this agency for your state, enter 
your state of residency in the search box. 

 

Delta Community Credit Union 
www.deltacommunitycu.com 
1-800-544-3328 
Financial education and coaching by Delta Community Credit Union (DCCU) 

o free financial education 
resources, DeltaCommunityCU.com/FinancialEducation. 

o educational 
workshops/webinars/register DeltaCommunityCU.com/Events 

o third-party financial counseling, DeltaCommunityCU.BalancePro.org or 
connect with a coach directly at 888-456-2227 (mention DCCU) 

 
Contact Information for Delta Air Lines Retirees 
 

Delta Retiree Assistance Program, Inc. 678-782-7577 
Delta help line 1-800-693-3582 

http://www.benefits.gov/
http://www.eldercare.acl.gov/
http://www.medicaid.gov/
http://www.hhs.gov/
http://www.deltacommunitycu.com/
http://www.deltacommunitycu.com/
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https://deltacommunitycu.balancepro.org/


Employment and Pension Verification 
Earnings Verification for Loans 
Change of Bank Account and/or Direct Deposit 
Retirement & Pension Benefits 
Survivor Benefits 
W-2s and 1099s 

Delta Care and Scholarship Funds 
deltacarefund@delta.com 

Insurance Trust for Delta Retirees 1-877-325-7265 
Life Insurance – MetLife 1-866-939-7409 
Will preparation through MetLife 1-800-821-6400 

 
Other General Contact Information 

Internal Revenue Service 1-800-829-1040 
Medicare 1-800-633-4277 
Social Security Adm. 1-800-772-1213 
Medicaid 1-877-267-2323 
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